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1 About this guide

This guide provides an overview of the documentation supplied with the Pronto Xi 720 +
release. It describes the included documentation materials, and how you install and
maintain the Pronto Xi Help (reference manuals) for Pronto Xi 720.2 and later.

As the Help architecture has changed, existing sites can configure the pre-Pronto Xi Dimensions
(700) Help to work with the 720 + Pronto Xi Client. You can do this if you are running the 720 +
Pronto Xi Client and still want to access the chm help in a pre-Pronto Xi Dimensions (700)
version).

1.1 Audience

This guide is for internal, third-party consultants or system administrators tasked with installing
the Pronto Xi 720 or later Help as part of upgrading to, or implementing, the Pronto Xi 720 or
later release.

1.2 Conventions

The following notations are used in this document to indicate specific types of information:

S
i\!!:u A warning that you could lose data if you perform the task incorrectly or the required

prerequisites have not been met.

O An important note or caution that you should read and understand before continuing.

o A general note.

0 A Pronto Software recommendation.
@ An example or scenario.
A tip that you might find useful, or an alternative way you can perform the task.

A function or feature that might be unavailable depending on the software settings or
configuration.

Task conventions

« Where afield is not explicitly mentioned in the steps of a task for a given screen, you can
assume that it is safe to either skip over or enter any allowed value in the field.

« Tocomplete screen entry once you have completed all other screen tasks, press F4.
« Tosee more help for a screen or field, press F1 to open the Pronto Xi Help.
« Toseea list of options for a field, where available, press F2.
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2 About Pronto Xi Help

PRONTO Xi

The following image shows the Welcome page of Pronto Xi Help. The Welcome page
contains links to resources available from within the Help, and other external resources,

and is a great place to start exploring the Help.

[ welcome

[ Release Notes
I m Modules
b ﬂ Help on Help
I ﬂ Using Pronto Xi
| ) Alert Intelligence
I ﬂ Accounts Payable
| ) Accounts Receivable
I ﬂ ‘Advanced Forecasting
I+ [ Application Services
I ﬂ Auxiliary Trading Mode
|+ [ Business Intelligence

I ﬂ Customer Relationship Management
| [ Datalntelligence

I ﬂ Distribution Requirements Planning
I £ EssyEDI

I ﬂ FaxMail

| [ Fixed Assets

b ﬂ General Ledger

I m Group Trading

b ﬂ Inventory

I m ishop

b ﬂ Maintenance Management

I ﬂ Manufacturing

b ﬂ Messaging

I ﬂ Payroll and Human Resource Management
| [ Point of Sale

I ﬂ Project Costing

| £ Purchase Orders

I ﬂ Quality Management System

| £ Rental Contracts

I ﬂ Repairs Management

m

i e, .~

You are here: Welcome
Pronto Xi Online Help

DEed>X0iIteaMD

Welcome to the Pronto Xi Online Help library.
In here you can find:

The Pronto Xi reference manuals (exclusions), describing the default Pronto Xi functions and '
processes.

= Help on using and searching this Online Help library.
Help on using and personalising the Pronto Xi interface.

Click any of the links in the image below.

Quick Links

Using Help Using Pronto Xi

Contents Personalisation
Search Tarminology
Favourites | Favourites
Toolbar \ Function Keys
Feadback Video Tutorials

§] = Pronto Software does not provide procedural manuals or work instructions due to the complex
and differing nature of business models that Pronto Xi supports.
= Permission is granted for information to be copied from the Online Help for the express purpose
of writing site-specific procedures or work instructions. The Online Help is also provided in
Microsoft Word format on the Pronto Xi release DVD for this purpose.
= The Pronto Xi Software Development Kit (SDK) provides an easily accessible repository of
technical and solution crafting knowledge which can be shared and contributed to by the entire

I [ Report Distribution Management
b ﬂ Sales Orders
& ™ Service i

CJ Contents

o Print Topic | Email Feedback | Pronto Plus | Help FAQs
~ Search

[l Glossary

Pronto Xi user community. The SDK documentation is not included as part of the Pronto Xi
Online Help library, but can be installed separately from the Pronto Xi release DVD.

Top

© 2014 Pronto Software Limited

Comments
U Favourites

B 5@

2.1 Tips for navigating Help

The following provides some advice and tips on how you can get the most out of the Pronto Xi

Help:

= |nthe Contents pane, browse the table of contents of the Help system, organised by Pronto Xi

module.

m Clickthe Help on Help entry in the Contents pane and read through the information provided

about using the Help functionality.

= Inthe Search pane, perform searches of the Help system using the powerful search
functionality. For a short tutorial on the Search functionality, view the Searching in Help video
(accessed from the Video Tutorials link in the Quick Links area of the Welcome page).

= Inthe Glossary pane, view the glossary of Pronto Xi terminology. These terms are also linked in

the Help text where referenced.

= Inthe Search pane and Help tool bar you can create favourite searches and help topics. In the

Favourites pane, you can manage your favourites.
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m Thetop right area of the Help window contains a toolbar that contains options for performing
the most common tasks within the Help. For example, you can return to the Welcome page,
navigate backwards and forwards through Help topics, add topics to your favourites list and
hide or show the navigation pane on the left of the Help window.

m Each Help topic contains a footer which allows you to print the current topic, email feedback
directly to the Pronto Software Technical Communication Team, access Pronto Plus, view a list
of Help FAQs, and copyright information.

Click the Release Notes (PDF) link in the Other Resources area of the Welcome page to see
what’s new. This page includes links to release notes going back to Pronto Xi 700.

d|aH I1X 0juoud Inoqy 2
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3 Contents of the distribution DVD

The doc folder on the distribution DVD contains the Pronto Xi documentation
installation media.

docoexeis the installation program which lists all of the Pronto Xi documentation available for
installation, and allows you to individually select the content you want to install.

You access the installation by clicking Install Documentation on the main Pronto Xi installer.

The Welcome page of the documentation installation wizard includes a link to this installation
guide.

al B’
<3 Setup - Pronto Xi Documentation 720.1.72 _ ESNEER

Welcome to the Pronto Xi Documentation
Setup Wizard

. ‘ This will install Pranto Xi Documentation on your computer. The

wizard will lead you step by step through the installation,

Installation Guide 1=

Click Mext to continue, or Cancel to exit Setup,

Hext> | | Cancel

The following documentation is provided with Pronto Xi:
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& Setup - Pronto Xi Documentation ?2&1.?2‘ ESREERTSC

Select Components 'P
Which components should be installed?

Select the companents you want to install; dear the components you do not want to install.
Click Mext when you are ready to continue,

= ':L'] Pronto Xi Help / Reference Manuals
i Online Help (htmi)
[ #& Microsoft Word Format (docx)
----- 7] & Release Notes
----- [C] g System Administration Manual

..... ] f& Computer Based Training (CET)
----- ] & software Development Kit (SDK)

Pronto Xi Documentation

[ < Back H Mext = ] [ Cancel

Pronto Xi Help/Reference Manuals

The Pronto Xi reference manuals (including System Administration) in proprietary, uncompiled
Webhelp format intended for use as Online Help with Pronto Xi.

For more information, see About Pronto Xi Help (p.3).

Reference Manuals (Microsoft Word Format)

All Pronto Xi reference manuals (with the exception of the System Administration reference
manual) available in Word (*.docx) format for customisation purposes.

Release Notes
The Pronto Xi Release Notes available in both Word (*.docx) and PDF format.

The installer will additionally include service pack release notes for subsequent service pack
releases in Word (*.docx) and PDF format.

System Administration Manual

The Pronto Xi System Administration manual available in both Word (*.docx) and PDF format.

Computer Based Training (CBT)

The computer based training courses currently available that are intended to be used as
individual online self-paced training courses to complement and extend the public training
courses.

These CBT courses are also provided as part of the Pronto Xi Help in the Video Tutorials topic.
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Software Development Kit (SDK)

The Pronto Xi Software Development Kit (SDK) in chm format. The SDK provides an easily
accessible repository of technical and solution crafting knowledge which can be shared and
contributed to by the entire Pronto Xi user community. It provides a library of tips and code
examples, and so on, which can be used as a reference for customising and extending Pronto Xi.

3.1 Webhelp

The Pronto Xireference manuals are available as Pronto Xi Help in uncompiled Webhelp format.

In this format, individual files work together to comprise the entire Help system. This means that
the Help system can be successfully installed and deployed once in a central network location (in
a similar way to a website), and accessed from all machines.

We recommend that you employ a network installation for the Pronto Xi Help. For more
information, see Install Help on a network (p.14).

For best Help performance, we recommend you upgrade the Pronto Xi Client machines to
the latest supported browser versions. For more information, see the Pronto Xi
Specifications Guide.

For more information on the features and benefits of this Help system, and improvements in this
release, see the Pronto Xi release notes.

The Pronto Xi Help contains the familiar look, feel and function, of a typical Help system. That is, it
contains all reference manuals arranged alphabetically in the table of contents. It also includes a
powerful search facility, extensive glossary of Pronto Xi terminology, and the ability to save topics
and search strings as favourites.

When starting the Pronto Xi Help system, the Welcome page is displayed. This page contains
useful links to information on using Pronto Xi, using the Help system, and other resources, for
example, the release notes and the Pronto Plus website.

3.2 PDF documents

The System Administration reference manual is provided separately in PDF format to allow local
printing.

It is also available from the Documentation page of the Pronto Plus website:
www.prontoplus.com.au.

3.3 Word documents

Each reference manual, including the System Administration reference manual and release notes,
is provided in MS Word (*docx) format for customisation purposes so that you can edit the
content.
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o Each manual provides an overview of the functions available for that module based on the
out-of-the-box settings. Pronto Software does not provide procedural manuals and/or
work instructions due to the complex and differing nature of business models Pronto Xi
currently supports.

Permission is granted for information to be copied from the reference manuals for the
express purpose of writing site-specific procedures/work instructions.

w
Q)
)
-]
g
®
-]
Pt
()]
)
—"
P
-y
0
Q.
0
Pt
=.
(o)
C
o,
)
5
O
<
O




PRONTO Xi
Installing Pronto Xi Help

The docoexefile installs all Pronto Xi reference manuals in uncompiled Webhelp format
for use with Pronto Xi as online Help.

You can perform a basic installation to a local machine. However, it is recommended that you
install the Help centrally in a network location for ease of maintenance. For more information, see
Install Help on a network (p.14).

0 Pronto Xi 720 and later includes the Help in the Webhelp format. This means that you must
upgrade both the Pronto Xi Client and the Runtime to the Pronto Xi Dimensions (or later)
version for the Help to work correctly when installed as described.

A change in the Help architecture in the Pronto Xi Dimensions release means that pre-

Dimensions Help (chm format) will no longer work by default with the Dimensions (or later)
Pronto Xi Client.

If you have installed Pronto Xi 720 or later in a test area, and are accessing 720 or
later and a pre-Dimensions version using the same new Pronto Xi Client, then pre-
Dimensions Help will not work.

For information about configuring pre-Dimensions Help to work with the 720 or later
Pronto Xi Client, see Configuring pre-Dimensions Help (optional) (p.21).

4.1 Install Help to a local machine

You can install Help on a local machine, however we recommend that you install Help over a
network if possible. For more information, see Install Help on a network (p.14).

Steps

1. Logout of any open Pronto Xi sessions.
2. Runthe main Pronto Xi installer (setupexe).

p
4 Pronto Xi Software

.

Install Pronta =i g
=

PRONTO —

SOFTWARE Install Pronta i Thin Client - Unix/Intemet ‘

Install Pronto i ODBC Drivers

=
| 3
Install Documentation ‘ @

'? R 0 NTO x i Install Application Tools

Minirum Configuration |

Browse This CD ‘ @‘3

3. Click Install Documentation.
The Welcome page is displayed, with an option for viewing this installation guide.

d|aH 1xX ojuo.d Buljjeisu|
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Welcome to the Pronto Xi Documentation
Setup Wizard

This will install Pronto ¥i Documentation on your computer, The
wizard will lead you step by step through the installation.

Installation Guide

Click Mext to continue, or Cancel to exit Setup.

If there is a previous installation on the PC, a different Welcome page will be
displayed, asking whether you want to update the existing installation or create a
brand new installation to a different folder.

4. Click Next.
A privacy notice is displayed, which you must agree to before proceeding.

i '
& Setup - Pronto Xi Documentation 720.1.72 o] o e

Privacy Notice

Privacy Notice - Pronto Xi Online Help

As Australia's most successful domestic ERP vendor, Pronto
Software Limited respects your privacy and is committed to
protecting your personal information. This Privacy Motice
("Motice”) describes the information Pronto Software will
collect ("Information”), and applies solely to the collection of
Information from Pronto Xi Online Help ("Help™).

By selecting "I agree” and consenting to Pronto Software
monitoring the use of Help, you consent to the collection and
use of the Information by Pronto Software. Pronto Software
will use the Information for the sole purpose of improving

the quality of Help.

If vou have guestions regarding this Motice, please contact =

| accept the Privacy Palicy

< Back ]| Mext = | [ Cancel

d|aH 1X 01uo.d uljjeisu| 4
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O IMPORTANT:Pronto Xi Help includes a Feedback Server engine that Pronto
Software uses to gather feedback, statistics, and usage details of the Help system.
It is used solely for the purposes of tracking information about Help system usage.
You must agree to the Privacy Notice to proceed with the Help installation,
however, if you decide at a later time that you want to turn this off, you can set a
rule in your firewall to block the feedback server URL
(https://tctfeedback pronto.com.au/).

5. Read through the details of the Privacy Notice.
6. Clicklaccept the Privacy Notice.
7. Click Next.
The Select Destination Directory page is displayed.

i '
& Setup - Pronto Xi Documentation 720.1.72 E=FERTCE

select Destination Directory 'P
Where should Pronto ¥i Documentation be installed?

Select the folder where you would like Pronto Xi Documentation to be installed, then dick
Mext.

Destination directory

":‘Program Files (x86)\Pronto\Documentation | [ Browse ...

Reguired disk space: 534 MB
Free disk space: 32,797 MB

Pronto ¥i Documentation

| <Back || Mext> | | cancel

8. Click Browse and select the required installation directory.

You must install the Help to a location with a top level folder named Help;
otherwise some links within the Help will not work. The installer should do this
automatically.

9. Click Next.
The Select Components to Install page is displayed.

d|aH 1X 01u0.d Buljjeisu|
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(@ Setup - Pronto Xi Documentation 720.1.72 _ [ESREER TS

Select Components 'P
Which components should be installed?

Select the components you want to install; dear the components you do not want to install.
Click Mext when you are ready to continue.

= 5[:] Pronto ¥i Help / Reference Manuals
5 i Online Help (htmi)
Ft Microsoft Word Format (docx)
----- it Release Motes
----- t System Administration Manual
..... it Computer Based Training {CBT)
----- it software Development Kit (SDK)

Pronto Xi Documentation

| <Back || Mext> | | cancel

10. Select Online Help (html) (if not selected by default).
1. Click Next to start the installation.

i '
“§ Setup - Pronto Xi Documentation 720.1.72 o] o S

Installing 'P
Please wait while Setup installs Pronto Xi Documentation on your computer., 4
Extracting files ...
help\Data'Search_Chunk1249.js

Pronta Xi Documentation

The installation process takes between three and five minutes to complete.

When the installation is complete, the Pronto Xi Documentation Installation Complete
page is displayed.

d|aH 1X 01uo.d uljjeisu| 4
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PRONTO Xi

Pronto Xi Documentation Installation
Complete

Setup has finished installing Pronto ¥i Documentation an your
computer, The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

12. Click Finish to complete the installation.

If you were logged in to any Pronto Xi Client sessions during the installation process, you
will need to log out of all sessions and then log in again in order for the Help to be accessed
from within Pronto Xi.

In addition to using the Help within Pronto Xi, you can also select it from the Start menu on
the PC from Start > All Programs > PRONTO > Documentation > Online Help.

All other documentation that you install from the documentation installation program will
also put an entry in the Start > All Programs > PRONTO > Documentation folder.

If you run Help from the Start menu, you must allow blocked content, as Internet Explorer
warns against ActiveX controls. It is safe to do this.

d|aH 1X 01u0.d Buljjeisu|
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4.2 Install Help on a network

Thereis no need to install the Help separately on each customer PC. Instead, we recommend that
you perform a network installation. This involves installing the Help once to a network location
accessible by all customer PCs, and then setting each customer PC to point to that network
location for accessing Help.

This installation creates a link between the customer PC and the files installed on the server. It also
creates an entry in the registry on the customer PC (HKEY_LOCAL_MACHINE > SOFTWARE >
Wow6432Node > PRONTO > User Manuals) which allows Pronto Xi to locate the installation
folder of the help when the F1 (Help) function key is used.

If the files are moved on the server, the link is broken. You must run the installation
program again on each customer PC.

Steps

1. Install the Help onto the required server location, in the same manner as described in
Install Help to a local machine (p.9).

Ensure that the install path is a network-based UNC path and a drive letter-
mapped path is not used (that is, \lservername\directorynameand not
D\dlirectoryname).

The installation program copies all help files into the specified directory as well as the
client-server program itself (client setupexe).

2. Run dlient setupexeon each customer PC that needs access to Help.

”
Pronto Xi Online Help Link Installation =
p
Welcome!
' ‘ Thiz ingtallation program will zet up Pronto =i Online Help
. Link.
- Press the Mest button to gtart the installation. v'ou can press
the Exit Setup button now if wou do not want ta install the

Pronta #i Online Help Link, at thiz time.

Inztaller Wersion: 7.1 PN Exit Setup |

3. Click Next.
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Ready to setup Pronto Xi

.. Help link !
s

You are now ready ta install the Pronta #i Online Help Link.

Press the Mest button to begin the installation or the Back,
buttan to re-enter the installation information.

Exit Setup |

4. Click Next.

: . Installation Successful!

‘B

5. Click Finish to close the installation wizard.
The installation is complete.

d|aH 1X 01u0.d Buljjeisu|

-
(03



PRONTO Xi

This page left intentionally blank




PRONTO Xi

Installing additional
documentation

You can choose to install additional documentation from the documentation installation
program, as described in Contents of the distribution DVD (p.5).

You can install the Pronto Xi Release Notes, System Administration manual, or Microsoft
Word versions of the reference manuals.

The following describes how you can install the Computer Based Training (CBT) courses; however,
it is a similar procedure for each of the additional documentation types.

5.1 Install the CBT content

You can install the Computer Based Training (CBT) content either with the main help installation,
or separately if required. The following describes how to install the available CBT courses:

« Alert Intelligence

o Screen Customiser

« Navigation Overview

o Equipment Site Location

Steps

1. Run the documentation installation program as described in Installing Pronto Xi Help
(p.9).
The Select Destination Directory page of the wizard is displayed after you have accepted
the privacy statement.

a '
3 Setup - Pronto Xi Documentation 720.1.72 SR

Select Destination Directory P
Where should Pronto Xi Documentation be installed?

Select the folder where you would like Pronto Xi Documentation to be installed, then dick
Mext.

Destination directory

C:\Program Files (x86)\Pronto'\Documentation

Reguired disk space: 634 MB
Free disk space: 32,797 MB

Pronto ¥i Documentation

[ < Back ” Mext = ] [ Cancel ]

2. Click Browse and select the required installation folder or accept the default location.
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3. Click Next.
The Select Components to Install page is displayed.

' '
“§ Setup - Pronto Xi Documentation ml?z_@ﬂlg

Select Components 'P
Which components should be installed?

Select the components you want to install; dear the components you do not want to install.
Click Mext when you are ready to continue.

=- ';[j Pronto Xi Help / Reference Manuals
> it Online Help (htmi)
[ t Microsoft Word Format {docx)
----- |:| t Release Motes
----- | t System Administration Manual

----- [[] ¥ Computer Based Training (CET)
----- [ & software Development Kit (SOK)

Pronto ¥i Documentation

| <Back || Mext> | | cancel |

4. Select Computer Based Training (CBT) and deselect all other options.

g ™
g Setup - Pronto Xi Documentation m_@ﬂu

Select Components 'P
Which components should be installed?

Select the components you want to install; dear the components you do not want to install.
Click Next when you are ready to continue.

= 5[:] Pronto ¥i Help / Reference Manuals
> | t Online Help (html)
[ & Microsoft word Format (docx)
----- [ & Release Notes
= P
----- ft Computer Based Training (CBT)

* =N Dl £l (o
(ol kY -

Pronta Xi Documentation

| <Back || Mext> | | cancel |

5. Click Next to start the installation.

The installation process should only take a few seconds to complete. When finished, the
Pronto Xi Documentation Installation Complete page is displayed.

uolelusWNoop |euonippe uljjeisu| g
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(& setup - Pronto Xi Ducumentat'L?m- E=REERT)

Pronto Xi Documentation Installation
Complete

Setup has finished installing Pronto ¥i Documentation an your
computer, The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

6. Click Finish to complete the installation process.

7. To open the CBT courses from your Start Menu, select Start > All Programs > PRONTO >
Documentation > CBT.

Pronto Xi Online help _

Bd Pronto Xi Thin Client
Pronto-x1 Debugger Gregory Brown
ﬁ PROMNTO-Xi XML Print Service Instal
PROMTO-Xi XML Print Service Documents
E Service Scheduler
. Documentation
LTCET
Hﬂ Alert Intelligence
m Equipment 5ite Location

Pictures

Music

Computer

Hﬂ Mavigation Overview
Hﬂ Screen Customiser

T oorEEm CastornEer

Control Panel
Devices and Printers
Default Programs

Help and Support

The CBT course is displayed.

uoleluswWNoop |euonippe suljjeisu| g
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Alert Intelligence
© slide Title
¥ About this Training

Tntrodoction
Course Description
Avdience
Precegisites
Abovt the Alert Intellizence Modale
¥ Lessonl
Define 2n Event
Demonstration
Training
Summary
Quiz
Lesson 2: Emails and Ssbecriptions

Lasson 3: RSS Fasde

CLFind | 00:01/04:45 Minuzes

Introduction

SOFTWARE

This multimedia training provides anover view of
the features and functions of Alert Intelligence.

For plete listof allthe available training
courses, contact your local Pronto Support
Centreor visit the Pronto Plus websiteat
http:/jwww.prontoplus.com.au.

For more information, see the Pronto Xi Online
Help.

PRONTO

@
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6 Configuring pre-Dimensions Help
(optional)

Changes in the Help architecture that were implemented in the Pronto Xi Dimensions release
(v700), means that any pre-Dimensions Help (chm format) no longer works by default with the
Dimensions (and later) Pronto Xi Client.

If you have installed Pronto Xi Dimensions (or later) in a test area, and are accessing
Dimensions (or later) and a pre-Dimensions version using the same new Pronto Xi Client,
then the pre-Dimensions Help will not work.

By default, Pronto Xi can only access one help format: either HTML Help (.chm) for pre-
Dimensions help, or Webhelp (uncompiled .htm + JavaScript) for Dimensions (and later) help.

This issue only affects existing customers that are upgrading to Pronto Xi Dimensions or later
who still want to access the pre-Dimensions chm Help from within the Dimensions or later Pronto
Xi Client (proclient).

It is possible to install both Help formats to the local machine and configure the pre-Dimensions
and Dimensions (or later) datasets to access the correct format help for the respective release.

This program must be run on the pre-Dimensions Pronto Xi version and will add the suffix
.chmto the values in the Help File column in the System Modules & Functions (SYS M412)
function, allowing the pre-Dimensions help calls to work correctly.

6.1 Install pre-Dimensions and Dimensions (or later)
Help in parallel

You can install Dimensions (or later) and pre-Dimensions Help in parallel.

Steps

1. To the same directory on the local machine or network, install the help files for the pre-
Dimensions release, then the help for the Dimensions (or later) release. For more
information, see Installing Pronto Xi Help (p.9)).

@ C:\Program Files (x86)|PRONTO\Help

O You must name the parent directory Help.

In the help installation folder, you will see the .chm files of the pre-Dimensions release
help system, and the various folders (books_intros, Data, help_on_help, and so on.) of the
Dimensions (or later) help system.

(jeuonndo) djaH suoisuswig-a.d SuNgIyuoD 9
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}/ » Computer » LocalDisk (C:) » Program Files (x86) » PRONTO » help »

4 Include in library = Share with + Burn MNew folder

tes MName ‘ Date modified Type Size

top |. books_intros 18/05/2011 11:47 ... File folder

nloads .. Data 18/05/2011 11:48 ...  Filefolder

:nt Places |/ help_on_help 18/05/201111:48 ... Filefolder

e | images 18/05/201111:48 ... File folder

. modules 18/05/2011 11:48 ... File folder

es |/ resources 18/05/2011 11:48 ...  Filefolder

uments 1 Skin 18/05/201111:48 ... Filefolder

ic |/ SkinSupport 18/05/201111:48 ...  File folder

ares |/ Subsystems 18/05/201111:52 ...  File folder

=cts |'_§g 4GL_dictionary_maintenance.chm 19/03/200910:36 ...  Cormpiled HTML ... 86 KB

os |'_§E) 4GL_reference.chm 25/06/2009 313 PM  Compiled HTML ... 536 KB
@ 4GL_runtime.chm 25/06/2009 2:57 PM  Compiled HTML ... 111 KB

uter |'_§Q 4GL_system_admin.chm 19/03/2009 8:25 PM  Cormpiled HTML ... 123 KB

1l Diske (C:) |'_§Q 4GL_user_guide.chm 18/03/2009 8:30 PM  Cornpiled HTML ... 295 KB

ovable Disk (E:) |'_§5) 4GLref.chm 24/03/2009 220 PM  Compiled HTML ... 38 KB

ovable Disk (G:) @ ai.chm 23/03/2009 2:48 PM  Compiled HTML ... 178 KB

WPROXSOL\pcidevelop 2 ap.chm 20/03/2009 9:54 PM  Compiled HTML ... 378 KB

arts (WPROXSOL\pchdev |'_§Q apps.chm 1/10/2009 6:52 P Compiled HTML ... T5 KB

oyment (\COGNOSDEY |'_§5) ar.chm 20/03/2009 9:45 PM  Compiled HTML ... 699 KB
EQ auditing.chm 16/03/200911:20 ...  Compiled HTML ... 74 KB

ik |'_?Q bom_configurator_expression_builder.chm  18/03/2008 7:30 PM Compiled HTML ... 139 KB
19 client_setup.exe 2/05/2011 10:24 AM  Application 201 KB
@ cmso.chm 2/03/2009 2:23 PM Compiled HTML ... 50 KB
% content_manager.exe 1/10/2009 7:14 PM Application 128 KB
|'_?Q crm.chm 20/03/2009 3:07 PM  Cornpiled HTML ... 394 KB
|§5) data_intelligence_expression_builder.chm  18/03/2008 7.31 PM Compiled HTML ... 137 KB
@ desktop.chm 25/06/2008 217 PM  Compiled HTML ... 881 KB
& di.chm 20/01/2010 2:21 PM  Compiled HTML ... 80 KB
2 edichm 4/03/200911:31 AM  Compiled HTML ... 154 KB
@ edi_expression_builder.chm 18/03/2009 7:33 PM  Compiled HTML ... 143 KB
@ engineer_scheduler.chm 8/01/2010 1:43 PM Compiled HTML ... 693 KB
|'_§Q exp_master.chm 24/03/2009 2:18 PM  Cornpiled HTML ... 39 KB
2 fa.chm 20/03/2009 9:41 PM  Compiled HTML ... 227 KB
£} favicon.ico 21/03/2011 9:44 AM  Icon 2KB
@ faxm.chm 16/03/200911:27 ...  Compiled HTML ... 139 KB
[ fes.chm 20/03/2003 7:06 PM  Compiled HTML ... 220 KB
|'_§Q frw.chm / Compiled HTML ... 205 KB
|'_§5) gl.chm 23/03/200911:39...  Compiled HTML ... 38 KB
BQ cloceon, nben 27049011 12,50 LIEMAL Diociivn o, " s v

2. Logintothe Pronto Xi Client and select a pre-Dimensions company.
Press F3, s to start a shell session and run the following command:

prospl mnt/install7@0 -update-help-id

1Juod 9

a T3] Company Selection
4 ) PRONTO-Xi Demonstration Data Run from Pre Dimensions
. > [® Favourites Dataset

1+ (2] Customer Relationship Management

s

m

1> [Z] Accounts Receivable

E
1 {1 Accounts Payable = | Command

1> (] General Ledger
1> [] Fixed Asset Register Command: prospl $BMS/install700 -update-help-id
i [Z) Rep Commission System
1> (] Inventory

-2.ad Suung

51 Sales Orders
4. Checkthat the environment is the pre-Dimensions release.
5. Click Update Help File ID.

(jeuonndo) djaH suoisuawiq
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[E] Update Help File ID =]
Standard
Environment:
FPRONT!
$BM
$PROPATH: /pro/prontofcus:/pro/pronto/oms:ipro/pronto/bin:/pro/pronto/lbin:
M - F ~ Description Context... Help File #
Al E001 |EventlLog 1ai =
Al E002 |Recipient Log 2|ai E3
Al E003 |User Subscriptions 3|ai -
Al E004 |External Subscriptions 4|ai -
Al E005 |Preview Scheduled Events 5|ai T
Al M001 |Event Maintenance 6|ai .
Al M002 |My Event Subscriptions 7|ai -
Al M003 |EventAdministration Setup glai "~ | Confirmation
Al M004 |Submit Scheduled Events i
Al M005 |Manual Joins
Al M00E |Purge Event Log Confirm?
Al MO07 |Table Security
Al M008 |Submit Individual Scheduled Event (CANCEL returns to the lastfield)
Al 5001 |Access all Events
Al 5002 |Access all Dictionary Tables
Al |X001 |AlertIntelligence [ Yes J[ Mo [ Cancel |
ALYS |E001 |Analytics
AP E001 |Supplier Enguiry
< — ] »
—_—
Find | Update Help File ID
6. Click Yes.
The extension .chmis added to all entries in the Help File field:
=] Update Help File ID =]
Standard
Environment
$PRONTO: /pro/pronto
$BMS: ipro/pronto/bms
$PROPATH: /pro/pronto/cus:ipro/pronto/oms:ipro/pronto/bin:/pro/pronto/lbin:
M -~ F - Description Context . Help File 5]
Al E001 |EventLog 1 ai.chm z
Al E002 |RecipientLog 2|ai.chm E
Al E003 |User Subscriptions 3|ai.chm -
Al E004 |External Subscriptions 4|ai.chm -
Al E005 |Preview Scheduled Events 5| ai.chm T
Al MO01 |Event Maintenance 6| ai.chm
Al M002 |My Event Subscriptions 7|ai.chm =
Al M003 |EventAdministration Setup 8|ai.chm
Al M004 |Submit Scheduled Events 9| ai.chm
Al M005 |Manual Joins 10| ai.chm
Al M00E |Purge Event Log 11| ai.chm
Al M0O7 |Table Security 13|ai.chm
Al M008 |Submit Individual Scheduled Event 14| ai.chm
Al 8001 |Access all Events 99999
Al 5002 |Access all Dictionary Tables 99999
Al X001 |Alert Intelligence 12|ai.chm
ALYS |E001 (Analytics 99999
AP E001 |Supplier Enguiry 1/ap.chm
Update Help File ID

7. Checkthe F1 functionalit
dataset.

In the pre-Dimensions dataset you will see HTML Help (.chm) format help:

y in a pre-Dimensions dataset, and in a Dimensions (or later)

1Juod 9

r_] Full Order Entry

G2

19-MAY-2011

Order Date:

-2.ad Suung

Contents | Search

[ Sales Orders ‘.‘:' B % |
A S
Hide  Back Forward Print
-

Full Order Entry

@ fbout Sales Order Processing
Setting up the Sales Order Module
=-AL Full Order Entry
Q Sales Order Header

Lines
7] Sales Orders in Foreign Currer
Q Sales Order Variations
Q Sales Order Conclusion
0 Print Menu
@ Despatch/Deliversd Edit/Corfim
2 Order Edit / Maintenance

In the Dimensions (or later) dataset, you will see the Webhelp format help.

Function: S0 M001
Use this function to perform all aspects of sales order entry, using full inventory
functions.

For detailed information about this function, display the Contents tab of the Help and
consult the topics under this book entry.
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1Juod 9

-2.ad Suung
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@ Pronto Xi Help BN

b [ Performing Typical Tasks. il Youare nere: Inventory > Menu Functions> Costs Control» Retail Costing System:» Suppliers > Inve TR @ 4 D x Q I * @ E:I -
[ ) Alert Intelligence Inventory Maintenance/Enquiry ’7
b [ Accounts Payable

b ) Accounts Receivable INV M138
b [ Advanced Forecasting Use this function to create, maintain and enquire on inventory items and all related information, including
b £ Application Services __| suppliers, selling prices, current stocks, and so on.
b ) Business Intelligence . . .
When this function is accessed for the very first time, the first record in the table is displayed.
» [0 Customer Relationship Management Subsequently, this function will always recall the last record that you viewed, i it is still available.
b [ Data Intelligence
b () Distributicn Requirements Planning Select the Find mode and enter the item code to maintain (or part of the code and then use the up and down
) O EasyEDl arrow keys) or press F2 (Lookup Help) to access a list of items. If the keyword laokup flag is set, the item E
code can be found by using the keywords or the APN or GTIN.
b ] FaxMail L
|- ) Fixed Asset Register ~|| when creating a new record, you must complete the Inventory Maintenance/Enquiry screen, followed by the
screens for supplier code, price record and warehouse.
b £ General Ledger
4@ Inventory Keyword Search
b ) About the Inventory Module
4 ) Menu Functiens The Keywords Screen Sequence major function flag (located in the Inventory Procedures (SYS MD53) function

determines how the results of the item keyword search are sequenced.

b+ £ Inventery Enquiry Console
b ) Inventory Enguiry — | | VALUE DESCRIPTION
[ selective Inventery Enquiry L4

+ £ Inventary Farms 0 The resultant Keywords screen is displayed in item code sequence.
b ] Inventory Transactions 1 The resultant Keywords screen is displayed in item description sequence (alphabetical
4 [ Maintain Inventory order).

When only a part word is searched on, the search is matched to an item code and
sorted from there into alphabetical order.

b ) Quick Inventory Maintenance
4[] Inventory

When using the new runtime and Pronto Xi Client, launching the help from any of the
options in the Help tab of the ribbon (see below) will always open the new V700+ help,
regardless of the company you arein.

Home Settings Mavigation Keyboard ].- Help 1[

e 0] O @ D
'Favu-ur'rles U
Pronto : Using Video Online Pronto Software Session  Pronto
¥iHelp Il Glossary  pronto ¥i Support  Website Information Xi Client

When using the old runtime and Pronto Xi Client, launching the help from any of the
options in the Help menu (see below) will always open the old format help regardless of
which company you arein.

PRONTO-Xi v700 Data - PRONTO-Xj

Filz  Edit
& B 7
X PRONTO-Xi

View  Tools

About Thin Client P M e v X2

ProgramySession Information (F3)
Reference Manuals

W'eh Suppork

a PRDNTD—xi Home Page
% Favourites

e Reporting Portal
[ Customer Relationship Management

As well as appending the .chm suffix, all help files must be in the same folder for
Help to work (as defined by the HKEY LOCAL MACHINE > SOFTWARE > Wow6432Node >
PRONTO > User Manualsregistry). If Help is not working, check this value, and ensure
that all files are in the same installation directory.
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Uninstall Pronto Xi Help

If you want to uninstall the Help and any additional Pronto Xi documentation from a
local machine, you can do so using the Windows Control Panel.

Steps

1. Open the Windows Control panel from the Start menu.
o For Windows XP: Click Add or Remove Programs.
o For Windows 7 and 8: Select Programs > Programs and Features.

m Programs and Features

2. Click Pronto Xi Documentation (version no.).
3. Click Uninstall/Change.

@@- » Control Panel + Programs b Programs and Features
A
File Edit View Tools Help

Control Panel Home .
Uninstall or change a program
| View installed updates To uninstall a program, select it from the lit and then click Uninstall, Change, or Repair.

&) Tum Windows features on o

i Organize ~ | Uninstall/Change
Install a program from the <
o Name Publisher Installed On  Size Version
Pronto Xi Debugger Pronto Software Pty Ltd. 11/11/2014 3%0MB 3012
TONTO X1 COMpUTer &d Traming (1B 1) Pronto Software Pty Ltd 25/06/2014 429MB 7200
[ EgPronta Xi D 720172 | Pronto Seftware Ltd 21/01/2015 720172
FrEpreseon Bader PRONTO 10/06/2014 SI6ME 131

The Pronto Xi Documentation Uninstall page is displayed.

i ™
-3 Pronto Xi Documentation 720.1.72 Uninstall E=EERT

Pronto Xi Documentation Uninstall

Are you sure you want to completely remove Pronto Xi
Documentation and all of its components?

. | | Click Mext to continue, or Cancel to exit Setup.

Next> | | cancel |

4. Click Next.

The Help and any additional documentation that was installed, is uninstalled from the
machine. This process takes about five minutes, depending on the amount of material
that was installed.

d|aH 1X 0ju0.d |leasulun £
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(& Pronto Xi Documentation 720.1.72 Unmstall_LEl_u

Pronto Xi Documentation Uninstall w
Please wait while Pronto Xi Documentation is remaoved from your computer. -

Uninstalling Pronto ¥i Documentation 720.1.72 ...

Pronto Xi Documentation

Cancel

5. Click Finish to complete the uninstall process.

diaH 1x ojuoud |lesulun /£
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